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POSITION DESCRIPTION 

Title:   Care Coordinator/In-Home Support Specialist 

Placement Site:   Area Agency on Aging – www.aaaphx.org 

Agency Overview:  The Area Agency on Aging, Region One is a non-profit organization that advocates, 
develops and delivers essential services to enhance the quality of life for older adults, persons with 
disabilities, people with HIV/AIDS, and caregivers.   
 
Program Overview: Under the supervision of Area Agency on Aging staff, this position will be 
responsible for providing direct services to assist home-bound older adults. 
 
General Responsibilities: 

 
1. Provide friendly visits, phone calls, run light errands, including shopping and/or picking up 

prescription medications, and light housekeeping   
2. Recruit, train, and assign volunteers to assist clients  
3. Collect and maintain data for program 
 

Other Duties: 
1. Perform other duties as assigned 
2. Perform in a manner that is supportive of the cultural needs of the population (s) served by the 

program or service 
 
Requirements: 

1. Must be 55 years of age or older 
2. U.S. citizen or U.S. National or have status as a Lawful Permanent Resident Alien 
3. Please note that final candidates will be required to successfully pass a background check before 

being officially enrolled by the Area Agency on Aging.  
 
Qualifications: 

1. Bachelor’s degree or commensurate experience 
2. Good oral communication skills and computer skills 
3. Must have ability to work with diverse groups of people and serve as a team member 
4. Reliable transportation and possession of a valid Arizona Driver’s License. 

 
Program Training:  

1. Participate in a two-week Orientation and Training 
2. Participate in monthly AmeriCorps Member meetings 

 
Benefits:  As a part-time AmeriCorps member, you serve 300-675 hours and receive: a stipend/Living 
Allowance; education award, upon successful completion of service (this award is transferrable to your 
child, grandchild or foster child); training and professional development opportunities; AmeriCorps 
Uniform and Area Agency on Aging T-Shirt; FICA, Worker’s Compensation, mileage reimbursement, and 
an enriching experience! 
 
Please note:  We are committed to recruiting and engaging individuals without regard to disability, 
gender, race, religion, or sexual orientation.  

 

 


